[lokyMeHT npeaocTaBneH KoHcynbTaHTINoc

3apeructpupoBaHo B MuHtocte Poccum 25 anpenst 2019 r. N 54499

MUHUCTEPCTBO NPOCBELEHUA POCCUACKOW ®EQEPALINU

NMPUKA3
ot 13 mapTta 2019 r. N 114

OB YTBEPXXAEHUW NOKA3ATEJEWN,

XAPAKTEPU3YIOLUUX OBLME KPUTEPUUN OLIEHKU KAYECTBA YCIIOBUIA
OCYLECTBNEHUA OEPA3OBATEJIbHON AEATENBHOCTU OPIFAHU3ALIAMM,
OCYLLUECTBNAIOLWNAMU OEPA3OBATEJIbHYIO OEATENBHOCTb MO OCHOBHbIM
OBLLUEOBPA3OBATEJIbHbIM MPOrPAMMAM, OBPA3OBATEJNIbHbIM NPOrPAMMAM
CPEAHEIO NPO®ECCUOHAIIbHOIO OBPA30BAHUA, OCHOBHbLIM NMPOrPAMMAM
NMPO®ECCUOHAIIbHOIO OBYYEHUA, AONOJIHUTENbHbIM
OBLLEOBPA3OBATEJIbHbIM MPOrPAMMAM

B cootBetcTBUM C¢ noanyHkToM 4.2.49 [NonoxeHus o MuHuctepcTBe npocselueHns Poccuiickon
depepaumm, yTBepXAEHHOro noctaHoBneHeM lNpasutensctea Poccunckon epepauum ot 28 nonsa 2018
r. N 884 "O6 yrtBepxaeHumn lNMonoxeHns o MuHucTepcTBe npocBeleHns Poccuiickon Pepepauun m
NpU3HaHMN YyTPaTMBLUMMW CUNY HeKOTOpbIX akToB lNMpaButenbctBa Poccuiickon ®epepauyun” (CobpaHme
3akoHogartenbcTBa Poccuinickon ®epepauun, 2018, N 32, cT. 5343), npukasbiBato:

YTBepaWTb Mpunaraemele MokasaTenu, xapakTepusylolime obLiMe KpUTepuu OLEHKU KavecTsa
YCMOBUIA  OCYLLECTBNEHUsT 0OpasoBaTenbHOW [OEeATEeNbHOCTM  OpraHu3auusiMi,  OCYLLECTBSIOLLMMU
obpasoBaTefibHyld  OesiTeNbHOCTb MO OCHOBHbIM  06Leobpa3oBaTenbHbIM nporpammam,
obpasoBaTesibHbIM MporpaMMamM CpeaHero npodgeccroHansHoro ob6pasoBaHusi, OCHOBHBLIM NporpaMmMam
npodeccrmoHansHoOro 06y4eHnst, AONOSHUTENbHBLIM 06LLe0bpasoBaTenbHbIM NPOrpaMmam.

MwuHucTp
O.10.BACWUJIbEBA

MpunoxeHue

YTBEpXOEeHbI

npukasom MuHMCTepCcTBa NPOCBELLEHMS
Poccunckon denepaunn

oT 13 mapTta 2019 r. N 114

NMOKA3ATENWN,

XAPAKTEPU3YIOLWUE OBLME KPUTEPUUN OLIEHKU KAYECTBA YCIIOBUIA
OCYLWECTBNEHUA OEPA3OBATEJIbHON OEATENBHOCTU OPFAHU3ALIUAMMU,
OCYLLECTBNALWMAMU OBEPA3OBATEJIbHYIO OEATENNIBHOCTb MO OCHOBHbLIM
OBLUEOBPA3OBATEJIbHbIM MPOrPAMMAM, OBPA3OBATEJNIbHbIM NPOrPAMMAM
CPEOHEIO NPO®ECCUOHAJIbHOIO OBPA3OBAHUA, OCHOBHbIM NPOrPAMMAM
NMPO®ECCUOHAINBHOIO OBYYEHUA, AONONMHUTENbHLIM
OBLUEOBPA3OBATENIbHbIM NPOrPAMMAM

l. Moka3saTenu, xapakTepusyrlLime OTKPbITOCTb U AOCTYNHOCTb
mHcdbopmaummn 06 opraHusauum, ocyLlecTBAIOWEN o6pa3oBaTeNbHYO
AeATeNnbHOCTb (Aanee - opraHu3auum)

N n/n [Noka3aTtenu

1.1. |CooTBeTCTBME  WHpOPMALMM O  [OEATENbHOCTM  OpraHusauuv, pasMeLleHHOW  Ha
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o0LWwenocTynHbiX MHAOPMALMOHHBIX pecypcax, ee codepXaHuio u nopsagky (dgpopme)
pasMeLleHunsl, yCTaHOBNIEHHbIM HOPMAaTVBHBIMW NPaBOBbLIMU aKTaMu:

- Ha UHPOPMALIMOHHBIX CTEHAAxX B NOMELLEHNM OpraHM3auny;

- Ha odwmumnanbHOM canTe opraHusaumm B WUH(OPMALMOHHO-TENEKOMMYHMKALMOHHOW CeTn
"HTepHeT" (nanee - cant) <1>

Hanuuve Ha odwmumanbHOM cante opraHusaumm (yupexgeHus) wuHdopmaumm o
AVNCTaHLUMOHHBIX cnocobax obpaTHOWM CBA3WM M B3aMMOLEWCTBUS C NMOydaTendamm ycnyr n ux
PYHKLMOHNPOBaHUE:

- TenedoHa;

1.2. |- 9NEKTPOHHOW NOYThI;

- QMEeKTPOHHbIX CepBUCOB (cbopmMa [Ans MNoAayn 3MEeKTPOHHOro obpalleHus, nonyyeHue
KOHCYMnbTaLMn MO OKasblBaeMbIM ycryram, pasgen "Yacrto sagaBsaemble Bonpoch!");

- TEXHNYECKON BO3MOXHOCTU BbIpaXeHus nonyvatensamu obpasoBaTenbHbIX YCryr MHEHUS O
KayecTBe OKasaHuda ycryr (Hanuyme aHkeTbl AMsi OnNpoca rpaxaaH Unm runepccbinky Ha Hee)

Jons nonyyatenen o6pa3oBaTenbHbIX YCNYr, YAOBNETBOPEHHBIX OTKPLITOCTLIO, MOMHOTON U
[AOCTYMHOCTbIO ~ MHGOPMauuM O  OEeATEeNbHOCTW  OpraHv3auuu,  pasMelleHHOW  Ha
MHMOPMALMOHHbIX CTeHAax, Ha cante (B % OT obLiero yucna OnpoLLEHHbIX nonyyarenen
obpaszoBaTernbHbIX YCryr)

1.3.

<1> Cratbs 29 ®epgepanbHoro 3akoHa ot 29 gekabps 2012 r. N 273-9®3 "O6 obpasoBaHun B
Poccuiickon depepaumn” (CobpaHune 3akoHogatensctBa Poccunckon ®epepaumm, 2012, N 53, c1. 7598;
2015, N 27, ct1. 3989), noctaHoBneHwue lNpaButenbctea Poccuiickon ®epepauum ot 10 uonsa 2013 r. N
582 "O6 yTBEpXKAEHUMN NMpaBun pasMeLLeHnsa Ha oduumanbHOM canTe obpa3oBaTeribHOW opraHM3almm B
WH(OPMaLMOHHO-TENEKOMMYHUKAUMOHHOW  ceTn  "MIHTepHeT" w©n  obHoBneHuss wuHdbopMaumm 00
obpasoBatenbHon opraHm3auun” (CobpaHne 3akoHogaTtenscTBa Poccuiickon ®enepaumu, 2013, N 29, cT.
3964; 2015, N 43, cT. 5979; 2017, N 21, cT. 3025; N 33, cT. 5202).

Il. MokasaTenun, xapakTepu3syrwme KOMPOPTHOCTb YCIIOBUM,
B KOTOPbIX OCYLUeCcTBMsieTcs obpa3oBaTenbHasa AesTeNbHOCTb

N n/n [NokasaTtenu

ObecneveHne B opraHM3auuM KOMMOPTHbIX YCMOBWMIA, B KOTOPbIX OCYLLECTBNSAETCH
obpasoBaTtenbHas 4eATENbHOCTb!

- HanMuune 30HbI OTAbIXa (OXUAAHUS);

2.1. |- Hanuune v NOHATHOCTb HaBWUraLuyM BHYTPU OpraHn3auuu;

- HanMune N JOCTYNHOCTb NUTLEBOW BOAbI;

- HanMune N JOCTYMNHOCTb CaHUTaPHO-TUIMEHNYECKUX MOMELLEHWI;

- CaHMTapHOEe COCTOsIHME NOMELLEHUI opraHn3aumu

Honsa nonyyatenen obpasoBaTenbHbIX YCNYr, yAOBNETBOPEHHbIX KOM(OPTHOCTLIO YCOBUN, B
2.2. |koTopbIX ocylwecTBnAeTca obpasoBaTtenbHas AedAtenbHocTb (B % OT o6wero 4ucna
OMpOLLEHHbIX NonyyaTtenen obpaszoBaTenbHbIX YCNyr)

lll. Moka3aTenu, xapakTepusyrouime JOCTYNHOCTb
obpa3oBaTenibHOM AeATeNIbHOCTU ANl UHBaNuaoB

N n/n [MokasaTenun

OGopyaoBaHWe TeppUTOPUN, NpUNeraroLLent K 3gaHnsm opraHu3aunm, U NOMELLEHUIA C y4eToM
AOCTYMHOCTM AN MHBANUAOB:

- o6opynoBaHune BXoAHbIX rpynn naHaycamu (NogbeMHbIMM nnaTdopMamu);

3.1. |- Hanmuve BblAeneHHbIX CTOSHOK ANs aBTOTPaHCNOPTHLIX CPeACcTB UHBANVAOB;

Hanuune aganTUPOBaHHbIX NMATOB, NOPYYHEN, PaCLUMPEHHBIX ABEPHbIX MPOEMOB;

Hanuune CMeHHbIX KPecer-KOMSCOoK;

- Hannyve crneumanbHO OGOPYAOBaHHBLIX CAHUTAPHO-TUIMEHUYECKMX MOMELLEeHUA B
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opraHusaumu

3.2.

ObecneyeHre B opraHusauuy yCrioBUA JOCTYMHOCTM, NO3BOMSKOLUX MHBANuaam nonyyaTb
obpasoBaTenbHble YCryru HapaBHe C ApYrMu:

- oybnvpoBaHve ansg MHBanuaoB no CRyXy ¥ 3peHMI0 3BYKOBOW U 3pUTENbHON MHbopMaLumy;

- ByénnpoBaHne Haanucemn, 3HakoB U MHOW TEKCTOBOM U rpadhmyeckon nHdopmMaLmm 3Hakamu,
BbIMNOSIHEHHbIMUW penbedHO-TOYEYHbIM WpndToM bpanng;

- BO3MOXHOCTb MpegoCcTaBfieHWss WHBanNMaaM Mo cryxy (Cnyxy wW  3peHuto) ycnyr
cypAaonepeBoymka (TngnocypgonepeBoaynKa);

- anbTepHaTMBHOW BEpPCMM calTa opraHvM3aunv Ans UHBanugoB No 3pEHUIO;

- NoMoLb, OKasbiBaemas paboTHMKamMKn opraHusaumu, npoweawmnMm Heobxogumoe obyveHne
(MHCTpPYKTMpPOBaHKE), MO COMPOBOXAEHUIO NHBANWAOB B MOMELLEHUN OpraHm3auuu;

- BO3MOXHOCTb NpefocTaBneHns obpasoBaTenibHbIX YCNyr B UCTAHLUOHHOM peXnme unm Ha
aomy

3.3.

Jons  nonyuyateneit ob6pasoBaTenbHbIX  YCNyr,  YAOBNETBOPEHHbIX  AOCTYMHOCTbIO
obpasoBaTesibHbIX YCNyr Ans MHBanuaoB (B % OT OGLLEro Yvcrna OnpoLLEHHbIX NonyvaTenen
obpasoBaTesibHbIX YCIyr - UHBanNMaoB)

IV. NokasaTtenun, xapakTepusyrLwue goobpoxenaTtenbHOCTb,
BEXINMUBOCTb paGOTHMKOB opraHusauuwu

N n/n

[NokasaTtenu

4.1.

Jona nonydatenen obpasoBaTenbHbIX YCNyr, YAOBNETBOPEHHbIX O0OpOXenaTenbHOCTbIO,
BEXMMBOCTbIO paboOTHMKOB opraHu3auun, obecneyvBaloWnX MEPBUYHBIN  KOHTaKT U
WHdopMUpoBaHMe nonydatrend obpasoBaTenbHOW ycnyrm nNpuv  HenocpeacTBEHHOM
obpalleHn B opraHusaumio (Hanpumep, paboTHUKM NPUEMHON KOMUCCUKM, CekpeTapuara,
y4ebHom yacTtu) (B % OT obLuero uncna onpoLLeHHbIX Nonyyatenen obpasoBaTenbHbIX YCIyr)

4.2,

Hona nonyyatenen obpasoBaTenbHbIX YCNyr, YAOBNETBOPEHHbIX A0BpOXenaTenbHOCTLIO,
BEXMMBOCTbIO PabOTHWKOB OpraHu3auuy, obecneuymBaloMx HENOCPeACTBEHHOE OKa3aHue
obpasoBartensHon ycnyrm npu obpalleHun B opraHu3aumio (Hanpumep, npenogasaTeny,
BOCMUTATENU, TPEHepbl, NHCTPYKTOPbLI) (B % OT obwero yncna onpoLleHHbIX nonyyvaTtenen
o6pasoBaTenbHbIX YCryr)

4.3.

Jona nonyvaTenen obpasoBaTernbHbIX YCMyr, YAOBMETBOPEHHbIX A0OpOXenaTenbHOCTbIO,
BEXNNBOCTbIO PabOTHMKOB OpraHv3aumMu npyv  WUCMONb3OBaHMM AUCTAHUMOHHBIX (DOpM
B3aumogencTeus (B % OT 06LLero Yncna onpoLleHHbIX nonyvaTtenen obpasoBaTenbHbIX YCMyr)

V. NMokasaTenu, xapakTepusyloLive yaoBNeTBOPEHHOCTb YCNOBUAMMU
ocyLleCcTBIIEHMA obpa3oBaTeNibHON AeATeNbHOCTU OpraHn3auumn

N n/n

[Noka3aTtenu

5.1.

Honsa nonyyaTtenen obpasoBaTenbHbIX YCNyr, KOTOPbIE rOTOBbI PEKOMEHA0BATL OpraHmn3aumio
POACTBEHHMKaM M 3HakoMbiM (Mornm 6bl ee pekoMeHgoBaTb, ecnu Obl Bblna BO3MOXHOCTb
BblOOpa opraHusauun) (B % OT oOLLero Yyncna onpoLleHHbIX nonydarenen obpasoBaTenbHbIX

ycnyr)

5.2.

Honga nonyyaTtenen obpasoBaTenbHbIX YCNyr, yaOBNETBOPEHHbIX yaobcTBOM rpaduka paboThl
opraHusaumm (B % oT obLLero Yncrna onpoLUeHHbIX nonyvartenen odpasoBaTenbHbIX YCyr)

5.3.

Jona nonyuyatenew o6pasoBaTenibHbIX YCNyr, YAOBMETBOPEHHbIX B LENOM YCNOBUSAMU
oKasaHusi obpasoBaTerbHbIX ycrnyr B opraHu3aumn (B % OT 06Liero 4mcra OnpoOLLEHHbIX
nonyyarenew ycnyr)




