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MOPATOK OKA3ZAHUSA YCIYI UHBAJIMJIAM,
A TAK/KE OKA3ZAHUS UM 11PU O TOM HEOBXOI[I/IMOFI IMOMOIIHA
B MBOY «CII Ne 27»

1. OBIIME TTOJIOXKEHUA

1.1. Ilopsinok nmpeaocTaBiieHUs YCIyT UHBAIKMIAM, a TaKKe OKa3aHUsS UM IPU 3TOM
HeoOxonuMoit momom B MBOY «CHI Ne 27» (manee — Ilopsigok), pazpaboraH B
coorBercTBUM ¢ DenepanbHbiM 3akoHOM oT 01.12.2014 No 419-®3 «O BHeceHuu
W3MEHEHUH B OT/IEJIbHBIE 3aKOHOJaTeNbHbIE akThl Poccuiickoit denepanyu no BOpocam
COLIMAJILHOM 3alIUThl MHBAIMJIOB B CBsI3M C patuduxanueil KonBeHuuu o mnpaBax
MHBAINI0B», DenepanbHbIM 3aKOHOM OT 24.11.1995 Ne 181-D3 «O conumanbHOM 3amuTe
nHBanu0B B Poccuiickoit @enepaunn», Ceogom npasui CII 59.13330.2012 «CHulI 35-
01-2001. ocTynmHOCTh 31aHUM U COOPYKEHUM JIJIs1 MAIIOMOOUIIBHBIX TPy HACEIEHUS»,
YTBEPKIACHHBIX NPUKa30M MHHHCTEPCTBA PETMOHANBHOTO pasButus PO ot 27.12.2011
No 605, Metoanueckumu pekoMeHaanusIMu «O TOTPEeOHOCTSAX B MOMOIIU Pa3IUYHBIX
IpyNI WHBAJIUIOB MpPHU OKa3aHWU YCIYT Ha OOBEKTAX COLUAIbHOW HHPPACTPYKTYPBD
Ob6mepoccuiickoil  oOmiecTBeHHON — opranm3anueir  «Bcepoccuiickoe — 0OIIECTBO
WHBAJUIOBY.

1.2. [Topsimox mpeanasHadeH i nenaroroB u paboTHukoB MBOY «CII Ne 27y,
OTBETCTBEHHBIX 32 OKa3aHUWE CHUTYallMOHHOW TIOMOUIM MHBAJIWIAM U JIPYTUM
MaJOMOOMJIBHBIM TpakaHaM IPHU OCYIIECTBIEHUHU UX Ju4yHoro npuema B MBOVY «CII
27».

1.3. B nactosimem [lopsinke HCTONB3YIOTCS MOHATHS, TPUHATHIE B DenepanibHOM
3akoHe OT 24.11.1995 Ne 181-®3 «O conmanpHON 3amiMTe MHBAINWIOB B Poccuiickoi
®enepanumn». Kpome toro, B [lopsinke HCIONAB3YIOTCS CIEAYIOIINE MOHATHUSA:

- CHUTyallUOHHAas TMOMOIIb — ATO TIOMOIlb, OKa3blBaeMas OTBETCTBEHHBIM
corpynaukoM MBOY «CHI Ne 27» wuHBanmumy B UeIsIX NPeoaosieHUs Oapbepos,
MPENATCTBYIOMIMX €My IOJy4aThb BCE YCIYI'M, OKa3blBaeéMble HACEJICHHUIO, HapaBHE C
OPYTUMHU JTULAMU;

- MaJJOMOOWJIbHbIE TpaXXJaHE - 3TO JIMIa NEHCHOHHOTO BO3PAcTa; IpaKIaHe ¢
MaJOJETHUMHU JEThbMHU, B TOM YHCJIE MCIOJIb3YIOIIHUE JETCKHE KOJISICKHU; JIpYTUe Jula C
OTrpaHUYEHHBIMH CIIOCOOHOCTSMU UM BO3MOXKHOCTSIMU CAMOCTOSITENIbHO MepeIBUraThes,
OpUEHTUPOBATHCS, OOMIATHCS, BBIHYXJACHHBIE B CHJIy YCTOMYMBOIO WM BPEMEHHOTO
(¢u3nuecKoro HeAOCTaTKa HCIOJb30BaTh JUISi CBOETO MEPEABMKEHUS HEO0OXO0AUMble
CpeacTBa, mpucrocoOIeHus 1 (MiIM) COOaK-MPOBOJHUKOB.



2. TIOPIJIOK OKA3AHMS CHUTYALIMOHHOM IIOMOIIM WHBAJIMJIAM U
JAPYT'UM MAJIOMOBUJIBHBIM I'PAXXJIAHAM

2.1. ITpukazom MBOY «CII Ne 27» HazHa4aroTCs CHEHHAIUCTHI, OTBETCTBEHHbIC
3a OKa3aHUE CUTYallMOHHOM TOMOLIM HWHBaJUAaM M JPYT'HUM MaJOMOOUJIBHBIM
rpa)KIaHaMm.

2.2.1lppu  HAXOXACHUM WHBAIMIA  WIM MaJOMOOWJIBHOTO TpaXkJaHWHA B
nomemeHussx MbOY «CII Ne 27» eMmy oka3bIBaeTCs CUTyallMOHHAS] TTIOMOIIb:

- IpY BXOJI€ ¥ BBIXOJIC U3 3/1aHUS;
- IpY NIEPEMEILEHUN BHYTPHU 3/1aHUs, IPU NMOABEME U CITYCKE C JIECTHULIBI,
- IOMOYb PaA3JEThCS U OJIETHCA.

2.3. JleiicTBus cekpeTapsl NpU OKa3aHWM CUTYallMOHHOM MOMOIIM WHBAIUAY WIHA
MaJOMOOUIILHOMY I'paKJaHUHY:

2.3.1. Ilpu mocTyrieHUH CUTHAJIa ¢ KHOIKM BBI30BA MOMOIIM BBIXOJUT HA YIIHUILY,
OTKpBIBAET BXOJIHbIE JIBEPH;

- OKa3bIBaeT nomoiib npu Bxoze B 3ganne MbOY «CII Ne 27y;

- coo0IIaeT cBOK (pamMmIHMIO, UMsI, OTYECTBO, 3aHUMAEMYIO JOJIKHOCTD, BBISICHSIET,
M0 KAKOMY BOIIPOCY OOpaTWUiICS TpakJaHUH M YTOYHSET, B KakKOH IOMOIIM OH
HYKJaeTCsl;

- B 3aBHCHMOCTH OT LI€JIM BU3UTA COOOIIAET AUPEKTOPY UM €0 3aMECTUTENSM (B
oTcyTcTBUE jaupekTopa) o mocemeHudn MBOY «CIHI Ne 27» uWHBaIMIOM WIH
MaJOMOOUJIbHBIM TPaKAaHUHOM C OTPAHUYEHUEM NEPEIBUKEHUS;

- 10 MOMEHTa MpHeMa HalpapjseT UHBAIWA WM MaJOMOOMIBHOTO TpaXkJIaHWHA
K MECTy OXHJaHUA B NPUEMHOM TUPEKTOpa M OOECIEeUMBAET €ro COMPOBOXKICHUE K
KaOUHETY CIeAYIONIMMU METOdaMU:

a) MHBAIMIY C HapyIIEHHEM CcIyXa JaJOHbIO YKa3blBa€TCd Ha CTYJ B 30HE
OKUJaHus (MPUTTIAIAONINI JKECT) U MpeIaraeTcsi Ha Hero CecTb;

0) wWHBaIMIy C HapylmIeHHWEM 3pEHHs] CHadajga JaeTcsi BO3MOXHOCTh
COPUEHTUPOBATHCS B MpocTpaHcTBe. Heo6X0AMMO MPUKOCHYTHCS K €ro Miiedy WIN pyKe,
MPEAJIOKUTh MPOUTH K MECTY OXHUAAHUS, COMPOBOXKIAs NBUKEHUE WM MOIACPKKON
MHBaJIKJA 32 JIOKOTh/PYKY, WIH HAMIPaBJISATh €ro CIoBaMU (HEMHOTO JieBee, IIpaBee).

B cnydae mpenpoBOKIEHUS WHBaIWJA WIA MaJOMOOWJIBHOIO TpakJaHUHA B
KaOWHET, CeKpeTaphb JOJKEH COOJII0IaTh CIAEAYIOUUE HOPMBI:

a) MHBANUIY C HapylIEHUWEM ciyxa MNpeiajaraercs cienoBarh 3a coboil. Criosa
COTIPOBOKIAIOTCS JOCTYIHBIMA M TIOHATHBIMHU jKecTaMU. B kaOuHeTe ykazaThb pyKoOH
MECTO, KyJla MHBAJIHUI MOKET MPUCECTh;

0) WHBaNWIY C HapyIICHHEM 3pECHHS HEOOXOAMMO MPEAI0XKHUTh IMOMOIIL IO
CONPOBOXKIAEHUIO B KaOuHeT. [lpeaokutrh He3psueMy caMOMy BbIOpaThb, C KakoH
CTOPOHBI €My YI0OHO HATH (OOBIYHO 3TO CBOOOAHAs OT TPOCTU CTOPOHA), IMPHU
NepeIBKEHNN MHBANU] IEPKUTCA 3a crienuanucra pykoi. [lpu ciycke ninm noabeme mno
CTYNEHbKaM BECTH HE3pAYEero NEepIeHIUKYISIPHO K HUM U 00sA3aTelIbHO TMOKa3aTh
nepuia. [Ipoxoas aBepu UM y3Kue MPOXOJibl, BCEraa UATH BIEpEAH, PyKOW HarpaBisis
WHBAJIMAA TaK, YTOOBI OH IIEJI CJICJAOM 3a CICIHAINCTOM. B KaOuWHETe, HECOOXOIHMO
MOJIBECTH UHBAJIW/IA K CTYJIy U HallpaBUTh €r0 pyKy Ha CIIUHKY CTYJIa;

B) MHBAIMJY C HApYyIICHUSMHU WHTEIJIEKTAa TpeajiaracTcs CjeloBaTh 3a COOOMH,
nepesl HUM OTKPBIBAETCA IBEPhH, U MpEJIaraeTcs 3aHATh MECTO IMOCETUTEIS;

I) WHBAIWAY C HapylIeHHWEM OIOpPHO-ABUTAaTEIbHOrO  ammapara Ipu
COTIPOBOKICHUM MpeJiaraeTcss HeoOXoanMas MOMOIIb, KOTOpask MOKET OBbITh OKa3aHa
MIPU MEPEABUKEHHUH 110 3JaHUIO.



2.4. JletictBusi AupekTopa (WX JIUI[ €ro 3aMeNalolluX) TPH OpraHu3aIuu
JUYHOTO MpHeMa UHBAJIU/IA!

2.4.1. C Hapy1IeHHEM CiTyXa:

a) Ul TpUBJICYEHUS BHUMAHMUS HEOOXOIMMO HAa3BaTh WHBAIWJA MO HWMEHU U
OTYECTBY, a, B CIy4yae OTCYTCTBHUS DPEAKIUH, CJErKa MPUKOCHYThCS K €ro pyke HIu
MpUBJIEYb BHUMAHHE KECTOM PYKHU;

0) B ciy4yae CIOXHOCTEM C YCTHBIM OOIIEHHWEM TMpeasiaraeTcs BECTH IUAJIOT B
MMCbMEHHOM BUJIE;

B) MNpU BO3HUKHOBEHHWH HEOOXOJAUMOCTH O3HAKOMJIEHHS C JIOKyYMEHTaMH,
MPEeNIOCTaBIsIEMbIMA ~ WHBAJIUAOM, OTBETCTBEHHBIA  CHEUUANIMCT  KOMMEHTUPYET
JOKYMEHTBI, KOTOpbIE HYXHBI JUISI pELIEHUS BOIMPOCA, CBS3aHHOTO C JIMYHBIM
oOpaiieHreM MHBanuaa. B ciiyyae mpenocTaBiieHUs HEMOTHOTO KOMIUIEKTa JOKYMEHTOB,
IUPEKTOP B IMHUCBMEHHOM BHJE COOOIIAeT WHBAJIUAY [EpeYeHb HEIOCTAIOIINUX
JOKYMEHTOB;

r) cobmonalTcs oO0mKe 53TUYEeCKUEe HOPMbI OOUIEHUS C HWHBAIUAAMH C
HapylUIeHUEM cIliyXa: HE YKa3blBaeTCsl Ha TIpaMMaTHYeCKUe OIIUOKU, HE JIeNaroTcs
3aMeuyaHusi IO YCTHOM peuyd, Tak Kak MHOTHE HWHBAJIWJbl C HapylIEHHEM Ccilyxa
HErpaMOTHBI.

2.4.2. C HapyllI€HUEM 3pPEHUS:

a) mpu OOIIEHUU HEOOXOANMMO YUUTHIBATh MOCTOSHHYIO HEOOXOIUMOCTh MHBAIINIA
B OpHEHTAalMM B NpocTpaHcTBe. Eciam nupekTop mnepememiaercsd Mo KaOWHETY WU
MOKUJAET €ro - CBOU JACHCTBUS CONMPOBOXKIAECT rosiocoM. Eciau B xoae JIWYHOTO mnpuema
BO3HUKJIa HEOOXOJUMOCTbh MPUIJAIICHHUS] JPYIMX COTPYJHUKOB IIKOJIBI, HY>KHO
MPENCTaBUTh UX U 1aTh UM BO3MOKHOCTb BBIPAa3UTh I'OJIOCOM CBOE MPHUCYTCTBUE;

0) mnpu BO3HMKHOBEHHMHM HEOOXOJWMOCTH O3HAKOMJIEHHMS C JIOKyMEHTAMH,
MPEeNOCTaBIsIEMbIMA  MHBAJIMIOM, HE HapyllaeTcsd TMOPSAOK UX PACIOIOKEHUS.
HeoOxonmuMo KOMMEHTHUPOBATH CBOM JIEHCTBUS M Ha3bIBaTh JOKYMEHTBI, KOTOpPBIE
HYKHBI JUISl PELIEHHs  BOIMpPOCA, CBSI3aHHOIO C JIMYHBIM OOpalleHueM uHBaiuaa. B
clly4ae IpeJOCTABJICHUS HEMOJHOTO KOMIUIEKTa TOKYMEHTOB HEOOXOJUMO COOOIIUTH B
MUCbMEHHOM BHUJE MH(POPMAIMIO O HEJAOCTAIOLIUX JTOKyMEHTaX, a Takke, Mo MpochoOe
WHBaNKa, 3anucaTb HHPOPMAIUIO HA €ro JUKTO(OH;

B) B cllyuyae HEOOXOAMMOCTH MOJIUCH WHBAJIUAA HA JTOKYMEHTE OTBETCTBEHHBIM
CHEIHAINUCT MOJIHOCTBIO YUTAET €ro, yOeKIaeTcs B MOHITHH MHBAJIUIOM H3JI0KEHHOUN
uH(poOpMalMK, a TakXe MpejJiaraeT MOMOIlb B MOANHCAHUHM JTOKyMEHTa - pacrojaraer
JOKYMEHT I0J] aKTUBHYIO PYKY, HaIlpaBJsieT yKa3aTeJIbHBIM Mayiell 3TOH PYKH B MECTO,
re JI0JDKHA HayaThCsl MOANMUCH. VIHBanmMg MOXET HCHOIb30BaTh (PAKCUMUIBHOE
BOCIIPOU3BEICHUE MTOATNCH;

r') HEoOXO0IUMO cOOJII0IaTh OOIIMe ITUYECKHE HOPMBI OOIICHHS] C MHBAJIUAOM C
HapylUIeHUEM 3peHus: u30erarb M3JIMLIHEH KECTHKYJSALUU, B cllydyae HEOOXOAUMOCTHU
YTeHHs] JOKYMEHTa TMpeAylpeiuTh HWHBaIUAa O Hadaje JeHCTBUA, OOecneunTh
OTCYTCTBHE IIYMOBBIX SIBJCHUI B KaOWHeTe (OTKJIIOYUTh WJIM MaKCUMaJbHO CHHU3UTh
I'POMKOCThH CUTHAJIOB Telile(pOHOB, HAXOASIIUXCS B KaOUHETE).

2.4.3. IaTemnexTyalbHbIMU HAPYLICHUSAMMU:

- mpu OOLIEHWHM HEOOXOAMMO HCIOIb30BATh KOHKpPETHBIE (HOPMYIHPOBKH,
U3JI0’KEHHbIE JOCTYIHBIM W TIOHATHBIM S3bIKOM. Peub JOKHA OBITH CHOKOWHOM, 0e3
KosieOaHuil TeMOpa M CKOpOCTH H3NokeHus MHpopMauuu. [Ipu BO3ZMOXKHOCTH yCTHas
uHpopMalMs JOJDKHA COMPOBOXKAATHCS WJUTIOCTPATUBHBIMU WM NMHCbMEHHBIMU
MaTepHalaMu.



2.4.4. C HapylIEeHHSIMU ONIOPHO-ABUTATEIBHOTO aIlliapara:

- OKa3bIBaTh MOMOIIIb MPU NEPEIBUKEHUU TI0 3/IaHUIO;

-B Cllyyae €CJIM WHBaJUJ C THUIEpKUHE3aMH (TMIIEKUHE3bl — HEMpPOU3BOJIbHBIC
JBUKEHUS TeJIa UM KOHEYHOCTEH, KOTOpbIe MPUCYIIH JIIOIAM C JAETCKUM IiepeOpaibHbIM
napajuyoM U MOTYT BOSHUKHYTb IPOOJIEMBI Y JIIOEH C MOBPEXACHUEM CIIMHHOIO MO3Ta.
Oxka3bIBaTh MOMOIIb TAKUM JIFOSM HaJ0, MPEIBAPUTENBHO BBISICHUB, HYKIAIOTCS JIU OHU
B HeHW, He mpuBieKkas obOmero k HuUM BHUMaHHMs. [lo Xomy mnpuema He chemyer
OTBJIEKAThCSl Ha HEMPOU3BOJIbHBbIC ABM)KEHUS WHBanuia. JKemaTelbHO, 4TOOBI BOKPYT
TaKOT0 YeJIOBEKa OBLJI0O CBOOOHOE MPOCTPAHCTBO.

2.4.5. C 0cOOEHHOCTSIMU IMOIIMOHAIBHOTO PearupoBaHUs:

- HE0OXOJMMO pa3roBapuBaTh C HUMH CIOKOMHBIM TOHOM To0JIOCa, HE JOIyCKas
peskoctu. He cnemyer BcTymarh € HUMM B AMCKYCCHUU 1O OTBJIEUEHHBIM Bompocam. B
HEKOTOPBIE MOMEHTBHI 3TH JIIOAM MOTYT HCIBITHIBATh IMOIIMOHATBHBIE CPBIBBI, OBITH
BO30YIMMBIMH WM HEypaBHOBEHMICHHBIMH. HeoOXOoIuMO ydYWTBIBATH ATH COCTOSHHUS H
CTapaTbcs YCIOKOUTh UX, BECTH ce0s APy KET00HO.

2.4.6. C npobnemamu peyu:

- B OOIIEHUH C 3TUMU JIOAbMH TJaBHOE ObITh TEpIEIUBBIM, HE MepeOUBaTh U HE
nonpasiATh ux. He co3naBars ouryienus, uto Bel X urHopupyerte. [lo xoxay oOmieHus
HY’KHO TIOJJIEP>)KUBaTh BU3yallbHbII KOHTAKT. Peub A0MKHA ObITh KOHKPETU3UPOBaHA, HE
CJIeTyeT HCIOJb30BaTh CIIOXKHBIE MPEIJIOKEHUS. 3alaBaeMble IMOCETHTENSIM BOIPOCHI
JOJDKHBI  OBITH KOHKPETHBIMU, TPEOYIOIIMMH IPOCTHIX OTBETOB MJIM KUBKOB T'OJIOBEL He
CJIETyeT CIEIIUTh 3aKOHYUThH MPEAJIOKEHUE 32 TAKOTO MOCETUTEINs, MOXKET OKa3aThCs,
YTO OH ObUT HEMPABUIIHHO MOHST.

[To 3aBepmenuto nuuHoro npueMa agupekrop MbOY «CII Ne 27» conpoBoxaaeT
MHBAJUAA UM MaJIOMOOUIIBHOTO TpakJJaHWHA J0 BBIXOA U3 3AaHMS.
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